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ABSTRACT: Marketing strategy provides the roadmap to achieve the marketing strategies and it is a
comprehensive plan to attain the organization objectives. Marketing strategies help to use maximum scarce
resources to attain the objectives and increase the sales of the organization. It is designed by focusing on the target
market and target consumers. It also focus the marketing mix. Rural market strategies are not the same as urban
marketing strategies. In Indian above 83 crores people are living in rural area and to beat the cutthroat
competition and survive in the market, an organization has to target the rural consumer as well as urban
consumers. Rural markets are not much explored and having many potentials. In India, there are more than
570000 villages, and approx. 65% of the income in rural areas comes from the agricultural sector. The objectives
of this research are to study the current situation of the rural market in India.
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1. INTRODUCTION

In India, 70% of consumers live in rural areas, but most companies target urban consumers because they have the
highest purchasing power. In recent years, rural markets have seen significant growth for the business. Rural
markets still have untapped potential for business. If any organization wants to capture maximum market share,
that organization must target the rural consumer as well as the urban consumers, although they have less
purchasing power, but the maximum number of consumers. Their purchasing patterns are different from those of
urban consumers, and they have a different awareness level and a different purchasing pattern; they purchase more
convenience goods than luxury goods. To target the rural market, an organization need to prepare the marketing
strategies by focusing on the marketing mix. These days, with rising income levels of consumers and improved
infrastructure and literacy rates, many businesses are moving towards the rural markets. Despite all this, rural
markets also have challenges, such as low population density, fewer market channels and a diverse culture. A
businessman needs to focus on affordable products and be more focused on product design, its promotion to make
customers aware of the features of the product and the distribution channels while making the marketing strategies.

These days digitization plays an important role in rural marketing as the rapid adoption of the smartphone by rural
consumers and affordable internet services facilitates to the business to capture the rural market through online
platforms via social media and e-commerce channels. This research paper aims to provide a complete analysis of
the marketing strategies for rural consumers adopted by marketers by examining traditional approaches and the
emerging marketing trends. The study also highlights the challenges faced by the business and recommends
strategies for improving the market access and long term sustainability in rural markets.

2. LITERATURE REVIEW

Nadifah et al. (2025) conducted a study on rural consumer behavior and the study shows that rural consumers
prefer affordable products, focus more on product quality, while limited awareness about the product and the
challenge was the low awareness and the trust in the brands.

Mehra (2025) examined in his study the opportunities and threats in rural marketing, and the study shows that the
rural consumers’ rising income level has increased the demand for consumer durable products.

Thilakk et al. (2025) have shown in the study reviewed rural FMCG consumer behavior and found that few
factors affect the purchasing behaviour of the rural consumers such as economic condition, lawarenss level and
sociio cultural facors.
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Gedam & Markale (2024) examined in their study that rural consumers are influenced these days by social media
and by local influencers. His studies also explored that Digital platforms are reshaping the rural consumers
behaviour.

Kumari & Yadav (2022) have conducted a case study of Dabur India Ltd on rural marketing strategies on rural
consumers and found that to be successful in the rural market, a business man need to customise the product as per
the taste of the rural consumers and also focus on the rural distribution channel.

Sneha & Hajira (2022) have examined in his study the strategies required in the rural market and found that the
rural market requires a different approach than the urban market. They preferred a customised local product.

Reka & Santhi (2020) have found in their study that the rural market are growing faster due to the increase in
income level and change in the lifestyle and their taste and preferences. This study also focused on the success of a
business is dependent on a stronger distribution channel and affordable products.

Hakhroo (2020) has examined in his study that, to be successful in the rural market, a marketer must build a strong
relationship with the rural consumers and also create more awareness among them about the product by
demonstrating the product and their features.

Kusawat & Teerakapibal (2023) have shown in their study that word of mouth marketing has more influence
among the rural consumers and increases the usage of digital platform, also ecommerce channel in rural consumers
also affect their purchasing behaviour.

Mondal et al. (2025) had examined rural retail dynamics in their study, factors that influenced the rural consumer
behaviour, and found that a few factors, such as affordability, product price, quality of the product and localization
influenced their purchase decisions.

OBJECTIVE OF THE STUDY

1. To study the awareness levels of rural consumers

2. To study the factors influencing the purchase decisions of rural consumers

3. To study the role of the marketing mix (product, price, place, promotion) in influencing rural consumer
behavior.

4. RESEARCH METHODOLOGY

This study is based on the descriptive research design and uses secondary data by using the existing literature
review and published data to understand the existing marketing strategies for the rural consumers and identify the
factors that influence their purchase decisions, their awareness level, and role of the marketing mix in influencing
the rural consumers' behaviours.

Type of Research

The study is descriptive in the nature and its objectives is to identify the factors that affecting rural consumers and
marketing strategies adopted by organisations.

2. Sources of Secondary Data

The research is based on secondary data, which was collected from different sources such as existing literature and
academic journals related to rural markets.

6. Limitations of Secondary Research Design:
This research is based on the secondary data and there are few limitations of the research which are as follows:

e This research is dependent on the availability and accuracy of existing data
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®  This research might by inable to capture real-time consumer responses

e This research may be risk of bias in previously published studies

MARKET STRATEGY FOR RURAL AREAS

This study identifies the various approaches adopted by the marketer to improve the satisfaction level of the rural
consumers and focuses on the different age groups and income levels of the rural consumers. The reports identified
that rural consumers prefer the affordable product and also focus the quality of the product. Rural consumers have
a lower awareness level than urban consumers. Their purchase decisions are affected by various factors like social
culture factors and economic factors. Due to an increase in the literacy rates among rural consumers and an
increase in the use of smartphones and affordable internet creates a greater opportunity for marketers they can
make consumers aware on digital platforms. No rural consumers have facility of e-commerce due to improvement
infrastructures. Rural people's income depends on agriculture, so to launch a new product in the rural market, a
marketer needs to choose the right time, which can be post harvested season, when consumers have more
purchasing power.

CRUCIAL FEATURES ASSOCIATED WITH RURAL MARKETING

1. The rural market is large and diverse with low population density. More than 75 crores of Indian
people live in rural market and the source of their income is agriculture. Failure of the crop impacts
their income and their purchasing power.

2. Rural consumers prefer to purchase convenience products with affordable rates and local products.

They have less trust in the brands and a lower awareness level due to low literacy rates.

4. Rural consumers' living standards are low as they prefer to purchase convenience product than luxury
products.

5. Villagers are slow in adopting change; most of the rural consumers are resistant to change, although
many of them have started to adopt the changed lifestyles.

6. Inarural village, infrastructure is a serious issue in the distribution channels such as road, warehouses,
communication channels and financial services.

W

Recommended Marketing Strategies for Rural Consumers

Rural marketers need to adopt tailored marketing strategies due to distinctive socioeconomic factors and a diverse
culture. The following recommended strategies can be implemented in the rural markets:

1. Products designed for rural consumers should focused the affordability, such as low unit packs with low
prices to match the lower purchasing power of rural consumers

2. Rural consumers prefer to purchase the durable product which should requires less maintenance.

3. Product should match the local needs and also use simple packaging with labelling using the local
regional language.

4. Rural consumers have less purchasing power, so they are more likely to be price sensitive and prefer to
purchase affordable products, a marketer can emphasise the value for money using penetration price
strategies to enter the rural markets and can offer discounts during harvest seasons.

5. Due to poor infrastructure and a lack of warehouses in rural areas, distribution is a challenge in rural
areas. To resolve this, a marker can make a partner local retailer and Kirana stores.

6. To promote the product in the rural areas, a marketer should use the local regional language and also run
the demonstration campaigns to make customers aware of the product features and usability of the
product.

7. Inrural markets, there is demand for smartphones due to affordable internet prices and increasing literacy
rates. Rural consumers are now available on social networks, marketers can use mobile-based marketing
and can run the campaign on the social media platforms to make customers awares.
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CONCLUSION

The growth of the rural markets is increasing day by day. Nowadays rural market is the central point for marketers
as the maximum population lives in the villages. This research shows that the rural consumers have diverse
cultures, improving literacy rates, growing infrastructure and increasing awareness levels and increasing
communication technologies. These factors are attracting the markets to enter the rural market, as there is long-
term growth in the rural markets for their expansion. This study is based on secondary data, which shows that rural
consumers take rational decisions while making purchase decisions; they choose the product based on its value for
money. A few factors affect their purchasing decisions, such as product price, durability, quality and brand
knowledge. Rural consumers are influenced by word-of-mouth marketing and local influences, unlike urban
consumers. To sustain the rural market, a marketer must focus on the product localizations and offer flexible,
affordable pricing. They can also choose the penetration pricing strategies. Marketers can also offer the lower unit
at lower prices. The launch of the new product should be aligned with the harvest cycle. The biggest challenge in
the rural market is the distribution channels; to remove this marketer can tie up with local retailers and kirana store
owners. To promote the product in market, a marketer needs to run the promotion campaign in the regional
language and also choose the simple packaging with clear labelling written in the regional language. In conclusion,
marketers must choose the rural consumer-centric marketing strategies with an adaptive approach. Marketers must
focus on the affordability of the product, accessibility of the product, level of awareness among rural consumers
and acceptability of the product.
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