
NIET Journal of Management (NIETJOM)
Volume 16, Issue 1 Winter / Summer 2025  ISSN: 0975-7643 (Print)

E-wallet Green Financing: A Sustainable 
Path to Financial Inclusion and 
Environmental Conservation

Dr. Anjali Saluja, Rohit Ranjan, Rupesh Kumar, Aditya Kumar, Aditya Raj, Sadhwi 
NIET Business School, Greater Noida 

ABSTRACT:  In an era where finance technology and environmentalism intersect, an emerging concept links 
financial inclusion and sustainability – E-wallet Green Financing. This research paper explores the field of E-
wallet Green Financing by analysing its underlying concepts, opportunities, challenges, and future trends.  
Drawing on case studies and a literature review, the paper identifies the role of e-wallets as instruments for 
promoting financial inclusion, reducing the carbon footprint, and facilitating eco-friendly investments. Finally, 
collaboration in creating regulations, enhancing security, and conducting further research is proposed as a 
means to improve the effectiveness of this new concept.

 Keywords: Climate  Change,  E-Wallet  Green,  Financing,  Sustainable  Development,  Green  Investment, 
Initiatives, etc. 

1. INTRODUCTION 
In the last few years, there have been many changes due to updated technologies and increasing awareness  
towards the protection of the environment.  This paper examines the e-wallet green financing, which discovers 
new phenomena in the finance industry. This supports the economy to sustain, protect and make it greener. E-
wallet financing enables consumers to use online financial services in an innovative way with green practices.  
To  tackle  the  most  important  global  urgencies,  which  are  financial  empowerment  and  environmental 
protection. Due to digitalisation, digital payment platforms are offering services at affordable prices and with  
user-friendly  access;  due  to  this,  there  is  a  significant  rise  in  online  financial  services.  E-wallet  Green  
Financing  refers  to  the  combination  of  digital  finance  and  environmental  sustainability.  This  approach  
motivates consumers to actively participate in environmentally friendly activities in day-to-day transactions.  
Though many benefits, the implementation of e-wallet green financing is a complex process. So many issues  
affect this, which need to be tackled carefully, such as digital literacy, cybersecurity and legal framework. The  
future  impact  of  such  programs  rests  on  the  joint  efforts  of  it  firms,  policymakers,  financial  firms  and 
environmentally friendly firms.

Furthermore, the long-term impact of such initiatives depends on collaborative efforts among fintech firms, 
policymakers, financial institutions, and environmental organizations.

This paper seeks to explore the concept of E-wallet Green Financing as a sustainable pathway that aligns 
financial inclusion with environmental stewardship. It examines the underlying mechanisms, opportunities, and 
challenges associated with this approach, while also highlighting emerging trends and case-based insights. By 
doing so, the study aims to contribute to the growing discourse on how digital innovation can be harnessed to 
achieve inclusive and sustainable development.

With the world's growing use of technology and the urgent need to fight climate change, E-wallet  Green 
Financing is an innovative way to connect financial activities with environmental responsibility. This paper 
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will provide a detailed look at E-wallet Green Financing. It will start by explaining what it is and the ideas  
behind it. Then, it will explore how E-wallets help with financial inclusion, showing how these digital tools can 
give  power  to  under-served  groups  and  support  economic  growth.  It  will  also  look  at  the  environmental 
benefits of E-wallet Green Financing, focusing on how it helps cut carbon footprints and support sustainable 
development.  However,  spreading E-wallet  Green Financing widely is  not  without  difficulties.  Issues like  
security, rules, and access must be solved to make it work on a global scale. The role of banks, government  
officials, and tech companies in moving toward a greener financial system is also very important.

2.  OBJECTIVES OF THE STUDY 
The following are the objectives of the study:   
2.1 To provide readers with a comprehensive understanding of the concept of E-wallet Green Financing by 
synthesizing existing literature on the topic.                                                                                                         
2.2 To analyze the evolution of digital finance, particularly the growth of E-wallets, and their role in reshaping 
the financial landscape. 
2.3 To examine the relationship between E-wallets and financial inclusion, exploring how these digital tools 
can reduce barriers to financial access and empower underserved populations.                                                   
2.4 To investigate the intersection of finance and environmental sustainability, highlighting the growing 
importance of aligning financial activities with environmentally responsible practices. 
2.5 To explore the various green financing initiatives enabled by E-wallets, including their potential to direct 
funds toward eco-friendly projects and promote sustainable consumer choices.  
2.6 To identify gaps in the existing literature and emerging challenges in the field of E-wallet Green Financing, 
paving the way for future research directions.                                                                                                       
2.7 To position the research paper within the broader academic discourse on digital finance, financial inclusion, 
and green finance, highlighting its contribution to the existing body of knowledge.

3.  LITERATURE REVIEW

The idea of E-wallet Green Financing comes from a mix of important global trends that are getting a lot of  
attention in both academic and policy discussions. To understand why this new approach is important, we need 
to look at the research and writing about digital finance, environmental protection, and making sure more 
people have access to financial services.

Over the last ten years, digital finance has changed how people use money, especially with the rise of E-
wallets. Researchers have studied how much digital financial services have grown and how they help more  
people get access to financial tools (Jack & Suri, 2018). E-wallets are popular because they are easy to use,  
cheap, and widely available. Studies have shown they help people who don’t have access to traditional banking  
because they don’t have to be near a bank or have a physical account (Demirguc-Kunt et al., 2018). Financial  
inclusion, or making sure more people can access financial services, is a big issue all around the world. Many 
studies say that being able to use financial services helps reduce poverty, boost the economy, and give people  
more power over their money (World Bank, 2018). Different methods have been explored to improve this, like 
small loans and mobile banking (CGAP, 2015). In this context, E-wallets are seen as tools that can help people  
who are left out of the financial system get involved (Kumar & Ghosh, 2019). Environmental Sustainability  
and Money There is also more focus on how finance can support the environment. As climate change and 
environmental problems become bigger, experts are looking at how money can help meet sustainability goals  
(Scholtens, 2017). Green finance, which is about making money decisions that protect the environment, is 
becoming more popular (UNEP, 2016). Research has looked into how green financial products can help fund 
renewable energy, protect nature, and support sustainable development (Bocken et al., 2020). E-wallets and 
Environmental  Initiatives  Putting E-wallets  together  with environmental  goals  is  a  new area that  is  being 
studied more. Some research shows how E-wallets can help support green projects by directing money toward  
eco-friendly efforts and encouraging responsible spending (Ou et al., 2021). Other studies have looked at how 
digital payments can help reduce the use of paper and lower carbon emissions (Molla & Licker, 2019). Even 
though there is a lot of research on these parts of E-wallet Green Financing, more work is needed to bring all  
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these ideas together, deal with new challenges, and see how much it can be used more widely. This paper adds 
to  that  by looking at  E-wallet  Green Financing in  detail,  how it  works,  its  role  in  making finance  more 
inclusive, and its effect on the environment.

4. METHODOLOGY

Qualitative Research Approach
To fully explore E-wallet Green Financing, we used a qualitative research method.
This method is best for studying complex topics in depth and helps give a complete picture of what E-
wallet Green Financing is all about.

4.2 Collecting Data
We mainly got information from secondary sources by looking at a lot of existing research, reports, 
and case studies about E-wallets, green financing, and financial inclusion.
This approach was chosen because it lets us use what others have already learned in the field. We looked at 
a wide range of resources, including academic papers, industry reports, and official documents. These 
were selected based on how relevant they were to our study and how much they helped us understand E-
wallet Green Financing.

4.3 Analyzing Data
 Data analysis was predominantly qualitative, involving content analysis and thematic analysis. Through these 
methods, we systematically examined and synthesized the information gathered from the literature, identifying 
key themes, principles, and challenges associated with E-wallet Green Financing. The analysis process aimed 
to extract meaningful insights and patterns from the data, facilitating the achievement of our research 
objectives. Throughout the research process, steps were taken to ensure data validity and reliability. This 
included the careful selection of reputable sources, the cross-referencing of information from multiple sources 
to verify accuracy, and the use of standardized frameworks for content and thematic analysis. Ethical 
considerations were also paramount. The presentation of research findings will primarily involve the use of 
narrative descriptions supported by evidence from the literature. Key themes, principles, challenges, and 
recommendations will be presented coherently to provide a comprehensive overview of E-wallet Green 
Financing. While qualitative research allows for a deep exploration of the topic, it's important to acknowledge 
the limitations of this methodology. As with any secondary data analysis, there may be constraints related to 
the scope and availability of data. However, the robustness of our research process, including the thorough 
literature review and analysis, mitigates these limitations, ensuring the reliability and validity of our findings.

5.  FIGURES AND TABLES 
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6. CHALLENGES AND BARRIERS

6.1 Security Concerns: E-wallets, like any digital financial system, are susceptible to security breaches, fraud, 
and cyber-attacks. Addressing these security concerns is crucial to gaining trust among users and investors.

6.2 Regulatory Frameworks: The regulatory environment for E-wallets and green financing varies from one 
region to another. Navigating complex and evolving regulatory frameworks can be a significant barrier to the 
widespread adoption of E-wallet Green Financing.   

6.3 Accessibility and Digital Divide: While E-wallets have the potential to promote financial inclusion, there 
is a digital divide in many regions. Not everyone has access to smartphones or reliable internet connections, 
limiting the reach of E-wallets and potentially excluding marginalized populations.

6.4  Consumer  Education  and  Advocacy: Opportunities  exist  for  consumer  education  and  advocacy 
campaigns  to  promote  E-wallet  Green  Financing,  emphasizing  its  environmental  benefits  and  financial 
inclusion advantages.

6.5 Interoperability Solutions: Innovations in interoperability solutions could make it easier for different E-
wallet systems to work seamlessly together, improving the user experience.
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6.6  Trust-Building Measures: Building trust  and credibility  in  E-wallet  Green Financing platforms may 
involve the development of transparent and standardized reporting mechanisms for environmental impact, as 
well as third-party audits. 

6.7 Ethical Data Practices: Future trends may focus on ethical data practices in E-wallets, including enhanced 
data protection and user consent mechanisms to address privacy concerns.

6.8 Environmental Impact Assessment Tools: The development of user-friendly tools and methodologies for 
assessing the environmental impact of E-wallet transactions and investments could become a growing trend.

6.9  Standardization in  Green Financing: The  emergence  of  standardized  green  financing  practices  and 
reporting frameworks could make it easier for investors to identify environmentally responsible opportunities.

6.10  Institutional  Collaboration: Collaboration  between  financial  institutions,  technology  providers, 
governments, and environmental organizations may increase to drive the adoption of E-wallet Green Financing 
and address common challenges.

8. RECOMMENDATION

8.1 Promote Regulatory Harmonization: Advocate for the harmonization and standardization of regulatory 
frameworks for E-wallet Green Financing at both national and international levels. Encourage policymakers to 
create an enabling environment that supports responsible innovation and investment in green finance.

8.2 Enhance Security Measures: Recommend continuous improvement of security measures within E-wallet 
platforms to build trust  among users.  This includes investing in advanced encryption technologies,  robust 
authentication methods, and regular security audits.

8.3 Expand Financial Education: Propose initiatives to expand financial education and awareness programs, 
particularly in regions with a digital divide. Empower users with knowledge about E-wallet Green Financing, 
its benefits, and how to make environmentally responsible financial choices.

8.4  Support  Interoperability  Solutions:  Encourage  E-wallet  providers  to  collaborate  on  interoperability 
solutions that allow seamless transactions across different platforms. This can enhance user convenience and 
promote wider adoption.

8.5  Prioritize  Data  Privacy:  Advocate  for  strict  data  privacy  and  ethical  data  practices  within  E-wallet  
systems.  Emphasize  the  importance  of  user  consent,  transparent  data  handling,  and compliance with  data 
protection regulations.

8.6  Invest  in  Green  Impact  Assessment:  Recommend  the  development  and  adoption  of  standardized 
methodologies for assessing the environmental impact of E-wallet transactions and green investments. This can 
help  users  make  informed  choices  and  measure  their  contribution  to  sustainability. 
8.7  Foster  Public-Private  Partnerships:  Encourage  collaboration  between  public  institutions,  private 
companies, and non-governmental organizations to drive E-wallet Green Financing initiatives. Public-private 
partnerships can mobilize resources and expertise for sustainable projects.

8.8 Incentivize Green Investments: Suggest the creation of incentive structures, such as tax incentives or 
subsidies,  to  reward  E-wallet  users  and  investors  for  engaging  in  environmentally  responsible  financial 
activities. These incentives can drive greater participation.

8.9 Continued Research and Monitoring: Stress the importance of continued research in this field to monitor 
the impact of E-wallet Green Financing initiatives and identify emerging trends and challenges. Encourage 
scholars to investigate best practices and share their findings.
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8.10 Responsible Innovation: Emphasize the need for responsible innovation in E-wallet Green Financing 
platforms. Encourage providers to align their services with both financial and environmental sustainability 
goals, ensuring that green initiatives are genuine and impactful.

 9.CONCLUSION
 In  conclusion,  E-wallet  Green  Financing  emerges  as  a  pivotal  innovation  within  the  evolving  financial 
landscape,  addressing  the  urgent  needs  of  both  financial  inclusion  and  environmental  conservation.  This 
research  paper  has  illuminated  its  significance  by  reviewing key  findings,  challenges,  and  opportunities’-
wallets play a crucial role in promoting financial inclusion, breaking barriers, and empowering marginalized 
populations. Moreover, they offer substantial environmental benefits, reducing carbon footprints and directing 
funds toward sustainable projects. While challenges exist, such as security and regulation, innovative solutions 
can be implemented. The future holds promise with harmonized regulations, greater accessibility, and ethical  
data practices. Our call to action implores stakeholders to collaborate and responsibly innovate. E-wallet Green  
Financing  stands  as  a  transformative  force,  creating  an  equitable  and  ecologically  responsible  financial 
ecosystem. This conclusion encapsulates the essence of your research, emphasizing the dual objectives of E-
wallet Green Financing and the imperative for collective action in its development and adoption. 
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